SENSAPHONE’

Important Notice:
AT&T Email-to-SMS Gateway
Discontinuance

Starting June 17, 2025 AT&T’s Email-to-SMS Messaging Gateway service will be
terminated. This change will prohibit the WSG30 from being able to send text
messages to AT&T mobile devices - unless your device is using the ‘mywsg30.com’
SMTP server. In this case, text messages will be intercepted and sent using one of
Sensaphone’s true text-messaging providers. If you have a WSG30 and require a
‘mywsg30.com’ SMTP account, please contact Sensaphone Technical Support at
support@sensaphone.com for information on obtaining one. There is no fee for

this service.

*Note: The AT&T Messaging Gateway does not affect the WSG30’s ability to send
email.
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